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Please register your interest to use the
online ordering system by emailing
trade@reddragondarts.com with the
email address you wish to use to login
to the system



mailto:trade@reddragondarts.com

Customer Login

As a new registered user, you will receive an email address confirming your account has been registered, and for you to create a password.

Once you have created your password, please wait 30 minutes for our system to update your account on the site, once you are ready to order please go to the website at
trade.reddragondarts.com

The first screen you will see is shown below, please enter your credentials to login.

B Customer Logi x L+ o [- B

« C @ tradereddragondarts.com/custar a * &

QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS

REDBEAEUN QUICKORDER ~ PLAYERS ~  MEDIAPORTAL ~ CONTALT

CUSTOMER LOGIN

Waelcome to the Trade Site

REGISTERED CUSTOMERS

If you have an account, sign in with your email addres

Email

[l © Type here to search




Order Screen

The next screen you will see is the quick order screen, there are several ways you can enter an order, this will be detailed on the next page.
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€« C @ tradereddragondarts.com/quick-orde o r A&

QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS

REODORAGON QUCKORDER PLAVERS~ MEDAPORTAL CONTACT & ¢

QUICK ORDER

e Add Multiple Products

You haven't added products yet.

Enter multiple SKU(s)

Format: SKU.gty

Example: RDD229110

ADD TO LIST

Add from File

E L Type here to search




Ordering via the search bar

At the top of the screen under the words “Quick Order” is a white bar, please enter the Product SKU to search for an item. You can amend the qty, and then

press “Add” to add the item to the basket. You can also use this bar to search by dart range eg “Amberjacks”.

B Cuick Orde; X o - o x
< C @ tradereddragondants.com/quick-orde % @
QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS
REOORAGON OUCKORDER  PLAYERS~  MEDIAPORTAL CONTACT
QUICK ORDER

e Add Multiple Products

You haven't added produ

Enter multiple SKU(s)
CHECKOUT

Format: SKu gty

Example: RDD229110

ADD TO usT

Add from File
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Ordering via the “Add Multiple Products” option

If you wish to add multiple SKU’s at a time you can use the “add multiple product” option on the quick order screen (circled below). If you wish to order 10 units of item
RDD1896, you enter this as RDD1896,10 (please note it wont accept rdd1896,10 the SKU needs to have the letters in uppercase). Each line can then be added as per the
format below and then click “Add to list”.
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&« C & tradereddragondarts.com/quick-order T &
QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS
REOORAGON OUCKORDER PLAVERS~ MEDAPORTAL CONTALT 2 ¢
(QUICK ORDER

e Add Multiple Products

You haven't added produc

Enter multiple SKU(s)

RDDO001,10

CHECKOUT

Format: SKUqty

Example: RDD2291)0
ADD TO LIST

Add from File

H £ Type here to search it (@ ] @ 12°C Mostlysunny ~




Ordering via the “Add from File” option

The third option is to add an order via a .csv upload, this is circled below. This option allows you to add an order in one click via a .csv file. If you click “download sample.csv”
you will be provided with a .csv file that you can complete (example on next page). Once the .csv has been populated with the order information you save it and then click
choose file, select the saved .csv file and click “Upload now”.
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<« C @ tradereddragondarts.com/quick-order * &

QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS

ﬂ[ﬂ”laAﬁﬂ” QUICK ORDER ~ PLAYERS ~  MEDIA PORTAL ~ CONTACT jusj

|
l: 7 . e Add Multiple Products
| Hell Fire B: 24 gram RDD0002 10 DELETE

Enter multiple SKU(s)

Hell Fire A: 22 gram RDDOO0O! 10 DELETE

Format: SKUqty

Example: RDD229110

‘ 0T ‘ CHECKOUT

ADD TO LIST

Add from File

File must be in .csv format and include
“SKU” and "QTY" columns.

UPLOAD NOW

n A _Type here to search 3t . ( { @ 12°C Mostysunny ~ B2




Example .csv file

Detailed below is the example .csv file, please note the only fields you need to complete are “sku” and “qty”, the other columns

C to E can be deleted.

[ENUR Inset  Pagelayout  Formulas  Data  Review  View  Help  InforQ@A  Q  Tellme what you want to do

Neutral tn _;_;>\ = 2 AutoSum - %‘T p

e - T Fill -
atory... [Input Insert Delete Format Sort & Find &
— i - - . & Clear~ Filter - Select -

Clipboard 5 Font i Alignment el Number 5 Styles celis Editing Sensitivity

@D UPDATES AVAILABLE  Updates for Office are ready to be installed, but first we need to close some apps. Update now x

Calibri fn <A A= —E L2 2 Wrap Text General . ”LIJ ‘,A Normal

B Copy - .
B I U- s bhopA- EE=EEE %

o Cut
B 5 . . g s % @ Conditional Formatas latic
o Forrat Painter u-|E Merge & Centes % 3 e o [ ]

Paste

E9 b J ~

A B c o E F G H 1 J K L M N o P Q R 5 T u v w X Y z AA AB AC C
sku qty optionl option2 option3
RDDO00OL 10 Size:XS  Color:Blac customOption:customOptionValue
RDDO002 15 Sprite Sta: Sprite Yoga Strap:Sprite Yoga Strap 10 foot:3
RDD1896 2 Sprite Yoga Strap 6 foot:7

bl —1

sample (3) ® . v

£ Type here to search




Checkout

Once you have completed your order, please click checkout

B QuckOrder * b e - o x
&< € @ tradereddragondarts.com/quick-order b S %
QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS
FREOORAGON OUCKORDER  PLAYERS~  MEDIAPORTAL CONTALT 2 ¢y
QUICK ORDER
SK Qt subtotal

" JT ) e Add Multiple Products
Hell Fire B: 24 gram RDDO002 10 ELETE
l |
Enter multiple SKU(s)
m \T Hell Fire A: 22 gram RDDOOOI 10 ELETE
I

- Format: SKUqty

Example: RDD229110
) ADD TOC LIST
" DD TO CAR ‘ CHECKOUT

Add from File

H 2 Type here to search

® 12°C Mostlysunny ~ T 40




Shipping Address

Once you have completed your order, you click checkout and will see the screen shown below, within this screen you have the option to add an alternative shipping address
if it’s different to your invoice address, please click “+new address” to do this. If you are happy with the information shown, please click “NEXT".

Please note that there will be no shipping costs added to your order at this point, once the order has been packed we will get in touch with any applicable shipping charges.

B Creckout x L+ e - o X
<« C @ tradereddragondarts.com/checkout/#shipping T A
QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS
REDORAGON 2 of
Y ) W
Shipping
SHIPPING ADDRESS
OperaTest] ORDER SUMMARY

50 Items in Cart v

SHIPPING METHDDS

® £0.00 Shipping costs will be advised after receipt of your order if applicable

; - 10:40
E L Type here to search it — ( ] [ *C Mostlysunny ~ 2 d) .o By




Order Review

The next screen gives you the final opportunity to review your order and to check you are happy with the total, the items in the basket and the shipping address. Once you
are ready please click “Place Order”.

B Checkout x o+ o - o x
' C @ tradereddragondarts com/checkout/#payment r @ :

QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS

REDORAGIN . .9

ORDER REVIEW
ORDER SUMMARY

Confirm Details
Basket Subtotal
Billing Address: My billing and shipping address are the same

Shipping
Opora Tost 2

Order Total

PLACE ORDER
2l Items in Cart

HELL FIRE A: 22 GRAM

Qty:1

AMBERJACK 18: 24 GRAM

Qty:10

DELTA 2: 24 GRAM

Qty:10

H P Type here to search




Confirmation of order

The final screen is your confirmation that the order has been placed, this also shows your order number which you will need if you wish to make any enquiries about your
order once it has been received.

You will also receive an email detailing the order to your registered email address as soon as the order is placed.

B Success Page x o+

< C @ tradereddragondarts.com/checkout,

QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS

REDORAGON e

THANK YOU FOR YOUR PURCHASE!

Your order number is: 000000071

We'll email you an order confirmation with details and tracking info.

CONTINUE SHOPPING

P Type here to search it ) ( v ®:

22°C Sunny A L1




Other Features

On the order page in the top right you also have the option to access the following:

e Quick Order — this will take you to the Quick Order Screen
e Players — this features all of our Red Dragon Sponsored Players.
e Media Portal — this link takes you directly to our media portal where you can access marketing images, videos and banners.
e Account — this gives you access to the information about your account and orders.

B Qi Orcer * e - o Xx
& (¢} @ trade.reddragondarts.com/quick-o * 2
QUALITY 100% GUARANTEED PROFESSIONAL PLAYER ENDORSED CHOICE OF CHAMPIONS
ﬂ[ﬂ”ﬁldﬁgﬂ ' QUICK ORDER ~ PLAYERS MEDIA PORTAL  CONTACT i 19
QUICK ORDER

e Add Multiple Products

You haven't added products yet.

Enter multiple SKU(s)

Format: SKUqty

Example: RDD229110

ADD TO LIST

Add from File

H P Type here to search =1 ] @ 12°C Mostlysunny A T A




Notes

e |f you press checkout after the quick order screen and then decide that you want to add additional items, the option available will be to continue shopping, this will
take you back to the quick order screen, at this point it will appear the items you have already ordered have disappeared. This is not the case, in the top right corner
is your basket which will show those items have been added, and will appear on the next screen when you click checkout once the order is complete.

e |f you come out of the quick order screen to access your account or any other pages, to come back to the quick order screen you just need to click the Red Dragon
logo in the top left of the screen or click the Quick order button on the top right.

e Please ensure to make note of your order number on the final screen as you will need this if you wish to make any enquiries or changes to your order.
e Shipping costs will not be included on your online order, once your order is packed these will be advised to you.

e Prices —the screens on this document do not show any pricing but when you log in to the website it will know your pricing structure and display the relevant
pricing. For this to be accurate please wait 30 minutes after setting up your password for this information to be up to date.

e  Within your account you can access the following information:

Contact information

Billing address

Default Shipping address

Recent orders — with the option to reorder if you wish
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